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Introduction

Rogers Communication is committed to making the user experience as positive as possible for its customers.
When it comes to television viewing the Personal Video Recorder (PVR) is Rogers’s greatest tool in
transforming the average TV user’s experience from good to exceptional. A PVR is a device that allows a
user to not just watch television but among other features, to pause or rewind live TV, to order movies, to
listen to music and to record television programs so that they can be watched at the user’s convenience.

In this chapter of the User Guide the following six recording procedures will be discussed:
Recording a TV program

Recording more than one program at a time

Recording a TV program continually

Recording a TV program that will air in the future

Reviewing recorded TV programs

Deleting a recorded TV program

By the end of this chapter the user will have learned how to accomplish these procedures through clear, step
by step instructions with illustrations to aid understanding.

Let’s get started!
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Recording a TV program using Navigatr Guide

For the purposes of this procedure, the user is at home with the PVR on and with an unobstructed path

between the PVR unit and the PVR remote.

Fig. 1.1 Fig. 1.2

Launching the program guide

® Press the blue button on the remote labelled ‘GUIDE”.
o The program guide appears on screen and the current program being televised is highlighted.
e  Use the grey arrow buttons to navigate to the desired program.

Recording a television program

® Press the red button on the remote labelled ‘REC’ once the desired program is highlighted.

Confirming that an action has been executed correctly
*  When the previous steps have been executed correctly a notification appears on screen temporarily,

confirming that the program has been set to be recorded.
¢ In the guide a red dot appears in the same box with the title of the program.

Recording Two TV Programs Simultaneously

For the purposes of this procedure, the user is at home with the PVR on and with an unobstructed path

between the PVR unit and the PVR remote.

Launching the program guide

®  Press the button on the remote labelled ‘GUIDE’.
o The program guide appears on screen and the current program being televised is highlighted.
e  Use the arrow buttons to navigate to the desired program.

Recording multiple programs

®  Press the button labelled ‘REC’ once the desired program is highlighted.
e  Use the arrow buttons to navigate to the next program to be recorded.
® Repeat the first step.
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Confirming that an action has been executed correctly
*  When the previous steps have been executed correctly notifications appear on screen temporarily,

confirming that the programs have been set to be recorded.
¢ In the guide red dots appear in the same box with the titles of each program.
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Fig. 2.1

Recording a TV Program Continually

For the purposes of this procedure, the user is at home with the PVR on and with an unobstructed path

between the PVR unit and the PVR remote.

Launching the program guide

¢ Press the button on the remote labelled ‘GUIDE’.
o The program guide appears on screen and the current program being televised is highlighted.
e Use the arrow buttons to navigate to the desired program.

Navigating to alternate program windows

®  Press the blue button on the remote labelled ‘INFO’ once the desired program is highlighted.
o A new screen appears with the current program minimized but still visible, along with a brief

write up, and a menu of programming options.

Recording the television program
*  On the menu of program options, the first option is highlighted. Use the arrow button to navigate to the

‘Record Series’ option.
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¢  Press the blue button on the remote labelled ‘OK/SELECT’.
o Anew programming menu appears and ‘Save Recording Settings’ is highlighted.
® Use the arrow buttons to navigate through the settings to confirm they are all set as desired.
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o Ifall settings are appropriate use the arrow buttons to navigate back to the ‘Save Recording

Settings’ option.
e Press the button labelled ‘OK/SELECT”.

Confirming that an action has been executed correctly

*  When the previous steps have been executed correctly notifications appear on screen temporarily,

confirming that the program has been set to be recorded as a series.
¢ In the guide three overlapping, red dots appear in the same box with the title of the program.

Recording a TV Program to be Televised in the Future

For the purposes of this procedure, the user is at home with the PVR on and with an unobstructed path

between the PVR unit and the PVR remote.

Launching the program guide

®  Press the button on the remote labelled ‘GUIDE’.
o The program guide appears on screen and the current program being televised is highlighted.

Changing the date

®  Press the blue button on the remote labelled ‘B’.
o A menu with the title ‘Change date’ appears.
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e  Use the arrow buttons to navigate to the desired date.
®  Press the button on the remote labelled ‘OK/SELECT’ once desired date is highlighted.
o The menu closes.

Recording the desired program

o The program guide is visible on screen with the date selected in the previous procedure.
e  Use either the arrow buttons or the grey number buttons to navigate to the desired channel.
e  Use the arrow buttons to navigate to the desired time.
e  Press the button on the remote labelled ‘REC’ once the program to be recorded is highlighted.

Confirming that an action has been executed correctly
*  When the previous steps have been executed correctly a notification appears on screen temporarily,

confirming that the program has been scheduled to be recorded.
® In the guide a red dot appears in the same box with the title of the program.
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Reviewing Recorded Programs
For the purposes of this procedure, the user is at home with the PVR on and with an unobstructed path

between the PVR unit and the PVR remote.

Launching the program guide

®  Press the blue button on the remote labelled ‘GUIDE’.
o The program guide appears on screen and the current program being televised is highlighted.

Reviewing a recorded TV program

®  Press the green button on the remote labelled ‘LIST’.
o All programs either already recorded or set to be recorded appear on screen.
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e Use the grey arrow buttons on the remote to navigate to the show to be reviewed.
®  Press the blue button on the remote labelled ‘OK/SELECT”.

Confirming that an action has been executed correctly
*  When the previous steps have been executed correctly a window appears on the screen with a brief
write-up of the selected TV program, the date it was recorded and the option to either ‘Watch’ or

‘Delete’.

Deleting a Recorded TV Program
For the purposes of this procedure, the user is at home with the PVR on and with an unobstructed path

between the PVR unit and the PVR remote.

Launching the program guide

¢ Press the blue button on the remote labelled ‘GUIDE’.
o The program guide appears on screen and the current program being televised is highlighted.

Navigating the page with recorded show window

®  Press the green button on the remote labelled ‘LIST’.

o All programs either already recorded or set to be recorded appear on screen.
e  Use the grey arrow keys to navigate to the TV program to be deleted.
®  Press the blue button on the remote labelled ‘OK/SELECT”.
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o The options to either ‘Watch’ or ‘Delete’ are listed, with the ‘Watch’ option highlighted.
e Use the grey arrow keys to navigate to the ‘Delete’ option.
® Press the button ‘OK/SELECT’.
o Anotification appears on screen asking for confirmation that the program should be deleted with

a ‘Yes’ or ‘No’ option and the “Yes’ option highlighted.

Fig. 6.1
e Press the button ‘OK/SELECT”.

Confirming that an action has been executed correctly
*  When the previous steps have been executed correctly a notification appears on the screen temporarily to

indicate the selected program is being deleted.
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